
715 Sand Dollar - Usage Agreement  
 

Questions and assistance: Cynthia: 650.940.1067 – call or text!  

 

1. OWNER: Reitman – The Shoreline, located in Charleston, SC for all legal purposes (hereinafter referred to as "owner") under the 
terms and conditions as hereinafter set forth, allow occupant(s) to use said premises,  

2. OCCUPANT: (as stated in reservation) agrees as follows:  

3. PROPERTY: Occupant rents, for vacation purposes only, the furnished real property and improvements described as 715 The 
Shore Line, La Selva Beach, CA 96756. The premise has 3 bedroom and 3 bathrooms and is located in the Sand Dollar Beach 
complex. It is a 3 level, oceanfront, beachfront attached townhouse. 

4. ARRIVAL AND DEPARTURE: times are set forth in the reservation, Check in time is 3 p.m. and check out is 10 a.m. unless 
otherwise agreed to in writing.  

5. AUTHORIZED USE AND GUESTS: The premises are for the sole use as a personal vacation residence by not more than 8 
people.  No other guests, visitors or persons are permitted. If the Premises are used, in any way, by more or different persons 
than those identified in this paragraph, (i) Occupant, Authorized Guests and all others may be required to immediately leave the 
Premises or be removed from the Premises; (ii) Occupant is in breach of this Agreement; and (iii) Occupant forfeits its right to 
return of any security deposit. 

6. PAYMENTS: Payment schedule and information is outlined outside of this agreement in reservation. Reservation is not secure 
until deposit and this agreement are both received. Once deposit is paid, there is a $50 fee for cancellation. 

7. BALANCE DUE: If any amount due is not received by the applicable Payment Due Date – normally 60 days prior to arrival, longer 
stays may have different due dates - Owner may, at Owner's  or Owner's Representative's sole discretion terminate this 
Agreement and refund to Occupant all payments. Effort will be made to contact guest before cancellation. Fee is to be in lawful 
money of the United States of America to Owner's address stated herein. 

8. NSF CHECKS: If a check is returned NSF, Occupant shall pay $25.00 as an NSF fee. Occupant agrees that this charge 
represents  a fair and reasonable estimate of the costs Owner may incur by reason of Occupant's NSF payment. An NSF 
check will result in  cancellation of this Agreement if the required payment is not made by the applicable Payment Due Date. 
  

9. TRIP INSURANCE: There is a variety of cancellation insurance, rental guarantee insurance and damage protection. We offer 
some directly through our website/payment page. We encourage you to consider this option. 
 

10. HOLDING SECURITY DEPOSIT:  
a) VRBO bookings: $300 is collected and held by VRBO/Homeaway until 7 days after departure. When satisfied that there is no 

damage, refund will be issued from VRBO.    
b) Website bookings: 2 days prior to arrival a $300 hold will be placed on your credit card. 3 days after departure, when we are 

satisfied that there is no damage the hold will be released. 
 

11. SECURITY DEPOSIT: All or any portion of the security deposit, upon termination of occupancy, may be used as reasonably 
necessary to: (i) cure Occupant's default in payment of rent, non-sufficient funds (“NSF”) fees or other sums due; (ii) repair 
damage, excluding ordinary wear and tear, caused by Occupant or Occupant's guests or licensees; (iii) clean the Premises; 
and (iv) replace or return personal property or appurtenances. Within three weeks after Occupant vacates the Premises, 
Owner shall: (1) furnish Occupant an itemized statement indicating the amount of any security deposit withheld and the basis 
for its disposition, and (2) return any remaining portion of the security deposit to Occupant.   No interest will be paid on the 
security deposit unless required by local ordinance.   If the security deposit is held by Owner's Representative and the security 
deposit is released to someone other than Occupant, then Owner's Representative's only duty shall be to notify Occupant, in 
writing, where and to whom the security deposit has been released.   
 

12. CANCELLATION; REFUND: Rent is non-refundable once paid, unless time is re-rented. The amount refunded will be 
whatever is re-rented for the dates reserved. Tax, cleaning and security deposits are refundable. There is $50 cancellation 
fee no matter when the cancellation occurs. 
  

13. HOLDING OVER: Occupant agrees there shall be no holding over or late departure without prior approval. Any unauthorized 
holding over by Occupant shall be subject to a charge of 1 and 1/2 times the daily prorated rent plus any additional damages 
incurred including, but not limited to, the cost of alternative housing for guests displaced by Occupant's holding over 
 

14. LATE CHECK OUT:  
• At the time of reservation: another night must be purchased  
• Once the guest arrives: a late check out may be arranged if no other guest is arriving that same day or if the property is 

not needed for maintenance. 
• Late check out fees: stay as late as you like without spending another night - $150 
• If possible, a 2 hour complimentary late check out can be arranged. 
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15. DIRECTIONS AND ACCESS: the lock box or electronic door codes and gate code will be sent via email 7 days prior to your 
arrival date. This information will include the cleaning and care list, directions to the property and information needed to check-in 
and check out. 

16. CLEANING: Premises will be delivered to Occupant in a professionally cleaned condition. Occupant will pay a cleaning fee, 
which covers approximately 3 hours of normal cleaning. Fee includes sweeping decks, emptying garbage, vacuuming, 
dusting, bathroom clean-up, bed making, washing bed linens & towels, and minor kitchen clean-up. Any additional time 
required for cleaning will be charged to the occupant and deducted from the deposit. 
 

17. NO PETS: Pets are not allowed without prior written approval. If an unauthorized pet is on the Premises, (i) Occupant is 
responsible for all damage caused by  the pet, (ii) Occupant, Authorized Guests, pet(s) and all others may be required to 
immediately leave the Premises, or be removed  from it, (iii) Occupant is in breach of this Agreement, and (iv) Occupant 
forfeits its right to return of any security deposit. 
   

18. NO SMOKING: No smoking is allowed on the Premises which includes decks and driveways. If smoking does occur on the 
Premises, (i) Occupant is responsible for all damage caused by the smoking including, but not limited to, stains, burns, odors and 
removal of debris; (ii) Occupant, Authorized Guests, and all others may be required to immediately leave the Premises, or be 
removed from the Premises; (iii) Occupant is in  breach of this Agreement; and (iv) Occupant forfeits its right to return of any 
security deposit.   
  

19. MAINTENANCE: Occupant shall properly use, operate and safeguard the Premises including, if applicable, any landscaping, 
furniture, furnishings, appliances and all mechanical, electrical, gas and plumbing fixtures, and keep them clean and sanitary.  
a) Occupant shall immediately notify Owner or Owner's Representative of any problem, malfunction or damage.  
b) Occupant shall pay for all repairs or replacements caused by Occupant, guests and licensees of Occupant, excluding 

ordinary wear and tear.  
c) Occupant shall pay for all damage to the Premises as a result of failure to report a problem, malfunction or damage in a 

timely manner.  
d) Occupant shall pay for  repair of drain blockages or stoppages, unless caused by defective plumbing parts or tree roots 

invading sewer lines.   
We reserve the right to notify the occupant of necessary maintenance or repair work that may conflict with the stay. We do 
everything possible to do all work between guests but this is not always possible. If the guest requests, the manager will be 
present for the entire time the work is being done. We will notify the guest at least 24 hours in advance of any work unless it is an 
emergency. Thank you for your understanding. 
 

20. PARKING: Parking only in driveway – room for 3 cars MAXIMUM. Others must park above the gate. No RV’s, trailers or 
motorhomes allowed below the gate.  
 

21. CONDITION OF PREMISES: Occupant shall, on arrival, examine the Premises, all furniture, furnishings, appliances, fixtures 
and landscaping, if any, and shall immediately report, in writing, if any are not in operating condition or are in disrepair. 
Reporting repairs does not give Occupant the right to  cancel this Agreement or receive a refund of any payments made.   
 

22. UTILITIES: Owner is to pay for all utilities There is no telephone land line in the property. 
 

23. RULES; REGULATIONS; NO COMMERCIAL USE: Occupant agrees to comply with any and all rules and regulations that 
are at any time posted on the Premises or delivered to Occupant. Occupant shall not, and shall ensure that guests and 
licensees of Occupant shall not: (i) disturb, annoy, endanger, or interfere with other occupants of the building in which 
Premises is located or its neighbors; (ii) use the Premises for any commercial or unlawful purpose including, but not limited 
to, using, manufacturing, selling, storing, or transporting illicit  drugs or other contraband; (iii) violate any law or ordinance; or 
(iv) commit waste or nuisance on or about the Premises. 
   

24. CONDOMINIUM; PLANNED UNIT DEVELOPMENT: The Premises is a unit in a condominium, planned unit development or 
other development governed by a homeowners' association (“HOA”). Occupant agrees to comply with all covenants, 
conditions and restrictions, bylaws, rules, regulations and decisions of the HOA. Owner shall provide Occupant copies of 
rules and regulations of the HOA, if any. Occupant shall reimburse Owner for any fines or charges imposed by the HOA or 
other authorities, due to any violation by Occupant or the guests. 

25. ALTERATIONS: Occupant shall not make any alterations in or about the Premises including, but not limited to, moving 
furniture, painting, wallpapering, adding or changing locks, installing antenna or satellite dish(es), placing signs, displays or 
exhibits, or using  screws, fastening devices, large nails or adhesive materials. 

26. ENTRY:  
a) Owner and Owner's representatives and agents have the right to enter the Premises, at any time, (i) for the purpose of 

making  necessary or agreed repairs, decorations, alterations, improvements, for maintenance or to supply necessary or 
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agreed  services; (ii) to verify that Occupant has complied with the terms of this Agreement; or (iii) in case of emergency.   
b) Owner and Owner's representatives and agents have the right to enter the Premises, upon reasonable notice, to show 

the Premises to prospective or actual purchasers, occupants, mortgagees, lenders, appraisers or contractors.  

27. NO ASSIGNMENT OR SUBLETTING: Occupant shall not assign any interest in this Agreement or sublet any part of the 
Premises.  If this Agreement is assigned or the Premises or any part thereof is sublet, (i) Occupant, Authorized Guests, 
assignee(s), sublessee(s) and all others may be required to immediately leave the Premises, or be removed from it; (ii) 
Occupant is in breach of this Agreement; and (iii) Occupant forfeits its right to return of any security deposit.   

28. UNAVAILABILITY: If for any reason beyond the control of Owner or Owner's Representative, the Premises is unavailable, 
Owner or Owner's Representative may substitute a comparable unit or cancel this Agreement and refund in full to Occupant 
all payments made.   

29. OCCUPANT'S OBLIGATIONS UPON TERMINATION OF OCCUPANCY: Upon termination of occupancy, Occupant shall: (i) 
give Owner all copies of all keys or opening devices to the Premises, including any common areas; (ii) vacate the Premises 
and surrender it to Owner empty of all persons; (iii) vacate any/all parking and/or storage space; and (iv) deliver the Premises 
to Owner in the same condition less ordinary wear and tear as received upon arrival. 

30. PERSONAL PROPERTY AND INJURY: Owner Insurance: Occupant's or guests' personal property, including vehicles, are 
not insured by Owner or, if applicable, HOA,  against loss or damage due to fire, theft, vandalism, rain, water, criminal or 
negligent acts of others, or any other cause. Owner does  not insure against personal injury to Occupant, guests or licensees 
due to any reason other than the condition of the Premises.   Occupant Insurance: Owner recommends that Occupant carry 
or obtain insurance to protect Occupant, guests and licensees  and their personal property from any loss or 
damage.  Indemnity and Hold Harmless: Occupant agrees to indemnify, defend and hold harmless Owner and Owner's 
Representative  from all claims, disputes, litigation, judgments, costs and attorney fees resulting from loss, damage or injury to 
Occupant, Occupant's guests or licensees or their personal property.  

31. MEDIATION: Occupant agrees to mediate any dispute or claim arising out of this Agreement, or any resulting transaction, 
before resorting to arbitration or court action. Mediation fees, if any, shall be divided equally among the parties involved.  

32. JOINT AND INDIVIDUAL OBLIGATIONS: If there is more than one Occupant, each one shall be individually and completely 
responsible for the performance of all obligations under this Agreement, jointly and individually with every other Occupant.     
               

33. TRANSIENT OCCUPANCY: Occupant is renting the Premises as a transient lodger for the number of days specified in 
reservation from Owner who retains full legal, possessory and access rights.   
 

34. ENTIRE CONTRACT: Time is of the essence. All prior agreements between Owner and Occupant are incorporated in this 
Agreement, which constitutes the entire contract. It is intended as a final expression of the parties' agreement, and may not 
be contradicted by evidence of any prior agreement or contemporaneous oral agreement. The parties further intend that this 
Agreement constitutes the complete and exclusive statement of its terms, and that no extrinsic evidence whatsoever may be 
introduced in any judicial or other proceeding, if any, involving this Agreement. Any provision of this Agreement that is held to 
be invalid shall not affect the validity or enforceability of any other provision in this Agreement. The waiver of any breach shall 
not be construed as a continuing waiver of the same or any subsequent breach. This Agreement shall be governed and 
construed in accordance with the laws of the State of Hawaii. Location of usage agreement shall have personal jurisdiction 
over the parties and the county in which the owner is located shall be the forum for any legal action brought in relation to this 
Agreement.  
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Welcome!  
715 The Shore Line, La Selva Beach, CA 96756 

Thank you for choosing Sand Dollar Beach as your vacation home. 
 
 
UPON ARRIVAL - We maintain our home to the highest level possible to meet the expectations of our guests. Please 
report any problems as soon as possible. If there are any problems during your stay, please let us know immediately – 
we do not consider this ‘complaining’. We will do our best to solve any problems right away. Also, things take so long to 
get fixed that we appreciate having as much time as possible to get repairs started. Thank you. 
 
We reserve the right to notify the guest of necessary maintenance or repair work that may conflict with the stay. We do 
everything possible to do all work between guests but this is not always possible. If the guest requests, the manager will 
be present for the entire time the work is being done. We will try to notify the guest at least 24 hours in advance of any 
work unless it is an emergency. Thank you for your understanding.  
 
NEW SHORT TERM RENTAL ORDINANCE IN THE COUNTY OF SANTA CRUZ; please be aware that we are now 
required to have a permit for short term rentals. Our specific permit allows ONLY 8 PEOPLE in our home and a 
MAXIMUM OF 3 CARS which MUST BE PARKED IN OUR DRIVEWAY. Please respect these limits.  
 
And a reminder: there are NO events of any kind allowed without prior written permission from 
owner/manager. Fireworks are i l legal in Santa Cruz County. Thank you very much for your 
consideration. 
 
•  UPON ARRIVAL 
 
Please report any problems as soon as possible. Please call or text at 650 940 1067. If you don’t reach me, 
leave a message and I will get back to you as soon as I can. If there are any problems during your stay, please 
let us know immediately. We will do our best to solve any problems right away. 
 
•  DURING YOUR STAY 
 
QUIET HOURS: are between 10:00 pm to 8:00 am. Beach closes at 10:00 pm. No pets, excessive noise. 
Additional guests or events only with prior written approval. 
 
SMOKING –You may NOT smoke inside for any reason or on the ocean front decks or within 20 feet of the 
front door. 
 
You will loose your entire deposit and fees and be asked to leave immediately. Please see your rental 
agreement for this information. 
 
PARKING – Parking is allowed in our driveway only with a maximum of 3 cars. Street parking is left for other 
homes with more limited parking. Please be considerate and use only our driveway. 
 
TELEPHONE – There is no land line. Please use your cell phone 
 
INTERNET - There is high speed, wireless internet inside the house. The network name is ‘Happy Ours’ 
and the password is: Sand$715 
 
KEYS –Just inside on the left is a fish key hook. There is a front door key hanging there. These can be used if 
the electronic door lock malfunctions for some unexpected reason. 
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SAND - The homeowners association requires us not to rinse off at the deck due to premature wear to the 
siding of the building. Please rinse off excessive beach sand on the front driveway. 
 
WASHING MACHINE Please do not wash any linens or towels in detergents with perfumes or dyes. We usually 
provide "Cheer Free", but any "free" detergents will do.  We try to keep an allergy free environment. 
 
EMERGENCY SUPPLIES – On the shelf adjacent to the washer/dryer there is a box marked emergency 
supplies. It contains a radio, batteries, candles, matches, and a flashlight. There is also a flashlight plugged 
into the wall on the main floor south wall. It should come on automatically if the power goes out. Please do 
not use candles for any reason except emergencies. 
 
RIP CURRENTS – As with all ocean beaches, there have been rip tides at this beach in the past. The 
lifeguards sometimes put red flags on the sand to show where they are. Consult with them to determine 
the exact location of these currents. Should you get caught in one, swim parallel to the shore to get of it 
and then have a wave push you back to shore. See the info binder for more information on rip currents. 
 
WOOD-If you bring wood for a fire in the beach fire rings, please do not store the extra wood on the decks or 
near the building. We have had termites in the past and would like to avoid them in the future. The beach 
technically closes at 10:00, but usually there is no problem staying down longer if you are quiet and 
respectful. The rangers will sometimes ask people to leave by 10:00.  
 
**Drinkers beware** no alcohol is allowed on the beach. We have seen the rangers make people dump out 
entire coolers of beer and wine and have not been persuaded to allow the guests to simply walk it back inside.  
IN THE KITCHEN: 
 
Tupperware:  We used to provide it, but because of the nature of the place, it has all disappeared. So we 
recommend that you purchase the gladware from the grocery store to use while you are there and 
then plan to take it home with you. Sorry for any inconvenience. 
 
Children Cups and Bowls: In the cabinet to the left of the dishwasher are plastic cups and bowls that 
children can easily get to. 
 
BEACH EQUIPMENT - There are beach towels in the closet with the washer and dryer for beach use. Please do 
not use the bath towels on the beach. There are also a variety of beach chairs in the closet and a small beach 
umbrella that is UV rated for your use. 
 
Please DO NOT hang towels over the railing or on the wood railing next to the outside shower 
 
PLEASE be considerate of the adjacent decking. Don’t let beach toys scatter or hang towels in and around the 
area. 
 
GAS BBQ- - Please re-fill propane as needed. We don’t guarantee it will be full – so check before you cook. 
BBQ needs to be cleaned at the end of your stay. Put foil on the grill. Close the lid. Turn on high for 5-10 
minutes. So PLEASE help us keep this nice for everyone and use the heavy duty extra wide foil. 
 
If you run out of propane, the easiest and quickest place to get it filled is at the KOA campground. When you 
go down to San Andreas, turn right and it is almost immediately on the left.  



715 Sand Dollar - Usage Agreement  
 

Questions and assistance: Cynthia: 650.940.1067 – call or text!  

GARBAGE AND RECYCLING: 
 
All trash must be in the enclosed containers.  Please put out as much garbage as possible on SUNDAY evening. 
Garbage (in the gray can – located near the front door in the water heater closet) pickup is very early Monday 
morning.   
 
The county REQUIRES us to recycle. They take paper and cardboard on one side of the blue "recycle can" 
and plastic #1, 2, 3, 4, 5,6 & 7, aluminum and tin cans on the other side.  
 
The recycle container is blue and is in the closet nearest the front door. Be aware that if you are sleeping in 
the loft, you will definitely hear the trash pick up very early (6-6:30 a.m.)  
 
**If you do not re-cycle, you may be responsible for the cost of disposing any trash that you 
leave that does not fit in the trash can. Thank you for re-cycling.  
 
The county has also implemented a new law that fines customers who do not re-cycle and 
may refuse to take their garbage if they find re-cycle materials in the trash. 
 
Speaking from experience:  (yes, these things have all happened) 

 
• Don’t carry the fire pit down stairs with ashes in it (ashes can blow in your face causing you to drop and 

break the fire ring) 
• Don’t throw firewood from the top deck (can break the hand railing if you miss – yes it has happened) 
• PLEASE BE CAREFUL WITH ACNE MEDICINE – THEY RUIN OUR TOWELS – it has happened several times. 

Please bring your own towels to use with this medication. 
• Please check the dishes when you put them away –– PLEASE CHECK THAT THINGS ARE CLEAN BEFORE 

PUTTING THEM AWAY. 
• Silly string – a really bad idea! Even on the decks. 
 
 
UPON VACATING 
 
1. Check out time is 10:00 a.m. 
2. Please wash and dry all beach towels. Please start at least 1 load of towels in the wash. 
3. Please leave any used beds un-made, so we can tell what needs changing. 
4. Empty out all perishable foods from refrigerator. Please do NOT leave left over’s! 
5. Put take out all kitchen and bathroom trash to the outside containers 
6. Close windows and doors securely 
7. Turn off all thermostats  
8. Turn off lights 
9. Turn off kitchen stove, oven, stereo and TVs 
10. Check for any personal items you may have forgotten 
11. Make sure you have left the keys and gate opener on the hook 
12. Did you write in our visitor book? We would love to have you do that! 

 
“LIKE” our Facebook page for notices on future discounts J 
 https://www.facebook.com/thebestbeachhouses/ 

 
 
Thank you for your cooperation. We hope you had a wonderful stay 


